
PRIVACY & LEGAL

1. CUSTOMER PRIVACY POLICY
JNR Ltd and its affiliates (“Dynflow”) respect your concerns about privacy. This Privacy Policy explains 
Dynflow’s policies and procedures regarding information we collect from or about our customers and their 
use of our products and services. Dynflow intends to provide you with a level of comfort and confidence 
in how we collect, use, share, and safeguard information that we collect. This Privacy Policy also explains 
how you can contact us if you have any questions or concerns. By providing information to us or by using 
our products or services, you agree to the terms and conditions of this Privacy Policy.
 
2. INFORMATION WE MAY COLLECT
We may collect information from or about you through our websites, software applications, social media 
pages, e-mail messages, or other digital services (the “Services”), e.g., when you sign up for a newsletter, 
make a purchase, or register your product with us.
From other sources: We also may receive information about you from other sources, such as public 
databases, joint marketing partners, certified installers, third-party vehicle repair or service centers, and 
social media platforms.
Through your browser or device: Certain information is collected by most browsers or automatically through 
your device, such as your Media Access Control (MAC) address, computer type (Windows or Macintosh), 
screen resolution, operating system name and version, device manufacturer and model, language, Internet 
browser type and version. We use this information to ensure that the Services function properly.
 
3. HOW WE MAY USE INFORMATION WE COLLECT
We may use information we collect to communicate with you, to provide and improve our products and 
services, and for other purposes.
 
4. DATA SECURITY
We use reasonable and appropriate measures to protect your Personal Information from loss, misuse, 
unauthorized access, disclosure, alteration, and destruction, taking into account the risks involved in the 
processing and the nature of the Personal Information.


